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Customer Satisfaction Survey
	


Airline/Company Name:

	Customer Representative Position: 

	Customer Tel: 

	Customer Fax: 


Customer Email: 

	


Please rate the following aspects of Jordan Airmotive:

5 = Exceptional, 4 = Good, 3 = Satisfactory, 2 = Marginal, 1 = Unsatisfactory, N/A - Not Applicable

	Rating
	5
	4
	3
	2
	1
	N/A
	Comments

	Stated TAT:
The Company is able to deliver acceptable TAT for the required maintenance
	
	
	
	
	
	
	

	Flexible maintenance Program:
The company is able to customize its maintenance program to meet the needs of the customer
	
	
	
	
	
	
	

	Efficiency at adapting to customers engineering standard:
Adjustments to its work standards and processes such that the maintenance job performed meets the engineering standards / requirement of the customer
	
	
	
	
	
	
	

	Flexibility to change work scope
	
	
	
	
	
	
	

	Cost of Services Provided
	
	
	
	
	
	
	

	The cost provided meets the customer expectation
	
	
	
	
	
	
	

	Quality of Technical Documentation and work
	
	
	
	
	
	
	

	Ability to resolve arising unscheduled technical situations
	
	
	
	
	
	
	

	Effective Logistics Management for repair and purchase
	
	
	
	
	
	
	

	Reliable Quality assurance system with regard to documentation and traceability of parts
	
	
	
	
	
	
	

	Rating
	5
	4
	3
	2
	1
	N/A
	Comments

	Communication & Responsiveness
	
	
	
	
	
	
	

	Repair / Status Reports
	
	
	
	
	
	
	

	Overall Performance
	
	
	
	
	
	
	

	Do you have any suggestions for improvement of our services?
	

	Would you like to receive any additional services from Jordan Airmotive?
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www.jordanairmotive.com
Email: customer.support@jordanairmotive.com
Office: +962 445 1440 EXT 309
Fax: +962 445 2620

P.O.Box 39180 Queen Alia International Airport
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